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The following Terms and Conditions of Service apply to all services and products provided by Another Design. All work is carried out on the understanding that the client has fully agreed to all of the
following terms and conditions.

Deposit & Final Payment

–– A deposit of 50% may be required upfront for certain services before work on the project can
begin. This is non-refundable once the project has started. Final payment is required upon completion of the project. Costs are for digital files only.

Supplying Resources

–– All copywriting needs to be spellchecked and graphics supplied in the correct format before the
project starts. Please provide PDF, EPS, or transparent PNG files for logos and other artwork and
JPEG or TIFF files for images. You can provide copywriting within the email or attached as a text
document.

Draft Files & Revisions

–– Draft versions of certain artwork may be provided inside a restricted Dropbox folder. These files
are watermarked and cannot be downloaded but can be viewed. Five free rounds of revisions are
included with every design. A round of revisions could be requests for modifications to the general
design, specific elements, request for larger changes, and any addition or alternation to the copy.
£25.00 is charged per additional revision.

Delivery & Replacement Files

–– Upon completion, only the final product and other necessary files will be transferred. Files are
transferred digitally and free of charge via Dropbox. If you would like the files posted to you please
inform us before completion of the project.

Printing

–– Printing and delivery can be arranged on the clients behalf for a £30.00 admin fee. The cost of
printing will be forwarded and full payment of the deisgn and printing costs will be required before the order is placed. Quantity and prices will be confirmed beforehand.

Priority Charge

–– +25% of total cost. A priority charge may be an option for projects that need to meet a very tight
deadline. By choosing to this service you’re ask us to prioritise your project over all other work
and potentially work overtime to ensure that it meets your deadline.
By placing an order for any of the services offered by Another Design by email, verbally or in writing,
the client is deemed to have accepted these terms and conditions.

